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ABSTRAK

Abstract : This study aims to describe the phenomenon of female leadership and determine its
contribution in achieving the target of new student admissions at SD XYZ. This research uses a case
study approach, triangulation of in-depth interviews, observation and literature studies are used to
reveal phenomena at SD XYZ. Women's leadership at SD XYZ is more dominant in applying the
servant leadership style of leadership. The contribution of female leaders in the fields of
management and marketing makes SD XYZ always achieve the target of accepting new students.
The results of this study are not easy to generalize because of the chosen research approach. Further
research can be conducted to deepen and broaden the findings.

Keywords : women's leadership, leadership, servant leadership, marketing skills, management skills

Abstrak : Penelitian ini bertujuan untuk menggambarkan fenomena kepemimpinan wanita dan
mengetahui kontribusinya dalam mencapai target penerimaan murid baru di SD XYZ. Penelitian ini
menggunakan pendekatan studi kasus, triangulasi atas interview mendalam, observasi dan studi
literatur digunakan untuk mengungkapkan fenomena di SD XYZ. Pemimpinan wanita di SD XYZ
lebih dominan menerapkan gaya kepemimpinan servant leadership. Kontribusi pemimpin wanita
dalam bidang manajemen dan marketing membuat SD XYZ selalu mencapai target penerimaan
murid baru. Hasil penelitian ini tidaklah mudah untuk digeneralisasikan karena pendekatan
penelitian yang dipilih. Penelitian lanjutan dapat dilakukan untuk memperdalam dan memperluas
temuan.
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