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ABSTRACT

Abstract: This study aims to describe the phenomena of work engagement and work stress for
senior teachers, the obstacles experienced and provide strategic recommendations to teachers at
SD XYZ regarding teaching in the COVID-19 pandemic situation. This research uses a case study
qualitative approach. The number of informants for this study was 6 people, they were the
principal, senior teachers, and students. The results obtained that senior teacher at SD XYZ are in
the highly engaged quadrant and are classified as having quite positive energy in dealing with the
COVID-19 pandemic situation. Learning can still take place smoothly because teachers have
conducted various trainings in dealing with technology-based learning to be able to develop skills
in teaching. School must be able to become facilitators so that teachers can do their job very well.
Further research can also be conducted to deepen and broaden the findings by using other
relevant variables.

Keywords : work engagement, work stress, online learning, covid-19

Abstrak: Penelitian ini bertujuan untuk menggambarkan fenomena work engagement dan work
stress guru senior, kendala yang dialami serta memberikan rekomendasi strategis kepada guru di
SD XYZ terkait pengajaran di situasi pandemi covid-19. Penelitian ini menggunakan pendekatan
kualitatif studi kasus. Jumlah informan untuk penelitian ini 6 oramg yaitu kepala sekolah, guru
senior dan murid. Hasil penelitian yang didapat bahwa guru senior di SD XYZ masuk dalam
kuadran highly enggaged dan tergolong masih memiliki energi yang cukup positif dalam
menghadapi situasi pandemi covid-19. Pembelajaran tetap dapat berlangsung dengan lancar
karena para guru telah melakukan berbagai pelatihan menghadapi pembelajaran berbasis
teknologi untuk dapat mengembangkan kemampuan dalam pengajaran. Sekolah harus mampu
menjadi fasilitator sehingga para guru dapat bekerja dengan baik. Penelitian lanjutan dapat
dilakukan untuk memperdalam dan memperluas temuan dengan menggunakan variabel yang
relevan lainnya sehingga dapat menyerpurnakan penelitan tentang work engagement dan work
stress.
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